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P3. The City shall work with the CVIFD to continue to increase 
the emergency response facilities and personnel necessary to 
meet residential and employment growth in the City. 

P4. The City shall continue to support and implement the 
CVIFD’s Master Plan. 

P5. The City shall continue to charge a Fire Facility development 
impact fee at the time of building permits.  

P6. The City shall require new development to incorporate ade-
quate emergency water flow, fire resistant design and materi-
als, and evacuation routes.  

P7. The City shall require new development to be accessible to 
emergency vehicles and to not impede the ability of service 
providers to provide adequate emergency response. 

Objective PFS-1.2 Promote coordination between new devel-
opment and fire protection. 

Policies 

P1. The City shall ensure that new public and private roadways 
are adequate in terms of width, radius, and grade to accommo-
date CVIFD fire-fighting apparatus, while maintaining 
Chino’s neighborhoods and small-town character. 

P2. The City shall identify and mitigate fire hazards during the 
development review process.  

P3. The City shall encourage the installation of interior emer-
gency sprinkler systems, fire-safe building materials, early 
warning systems and sufficient water supply systems for fire 
suppression in new development or renovations. 
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P4. The City shall work with the CVIFD to plan fire station loca-
tions to maintain or enhance current response levels.  

3. Indicators 
The following trends are indicative of progress made in regards to the above 
policies.  Each indicator is followed by the ideal direction of the trend.  

♦ Emergency response times for the Chino Valley Independent Fire Dis-
trict:  
 Direction:  No Increase     

 
 
B. Police 

1. Background 
The Chino Police Department provides police protection services in the City 
of Chino and in small portions of the SOI, covering approximately 31 square 
miles.  The Department has one main office and two satellite stations.  Their 
locations are shown on Figure PFS-1.  The Department is currently in the 
planning stages for a new police facility.  The Department has 102 sworn offi-
cers, 51 civilian support staff, and 95 volunteers.   
 
The Police Department divides calls into six categories:  Priority 1, Priority 2, 
Priority 3, Priority 4, Priority 5, and Priority 6.  The categories range from 
the most critical Priority 1 calls, which are defined as calls that are “in pro-
gress,” “just occurred,” or are of a life threatening nature, to Priority 6 calls, 
such as court orders and private property impounds of vehicles.  
 
Along with providing policing services to the City of Chino, the Department 
also responds to service calls outside of Chino City limits.  These services are 
part of Chino’s mutual aid agreement with the following agencies: 
♦ California Highway Patrol 
♦ California Institution for Men 
♦ California Institution for Women 
♦ California Youth Authority 
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♦ City of Claremont 
♦ City of La Verne 
♦ City of Ontario 
♦ City of Pomona 
♦ City of Upland 
♦ City of Montclair 
♦ City of Rialto 
♦ City of Colton 
♦ City of San Bernardino 
♦ San Bernardino County Sheriff’s Department 

 
This City of Chino is a signer of the California Disaster and Civil Defense 
Master Mutual Aid Agreement.  The Department also provides Emergency 
Evacuation Services in cooperation with other City agencies and the CVIFD.  
The San Bernardino County Sheriff Department provides services to Chino’s 
unincorporated areas in the SOI and has one substation in Chino Hills.   
 
2. Goals, Objectives, Policies, and Actions 

Goal PFS-2 Maintain a safe environment in Chino through 
law enforcement and crime prevention. 

Objective PFS-2.1 Plan for the ongoing management and de-
velopment of law enforcement services. 

Policies 

P1. The City shall continue to maintain adequate police staffing, 
performance levels, and facilities to serve Chino’s existing and 
future population. 

P2. The City shall continue to participate in the California Disas-
ter and Civil Defense Master Mutual Aid Agreement. 
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P3. The City of Chino shall continue to provide mutual aid with 
the following agencies:  

♦ California Highway Patrol 
♦ California Institution for Men 
♦ California Institution for Women 
♦ California Youth Authority 
♦ City of Claremont 
♦ City of La Verne 
♦ City of Ontario 
♦ City of Pomona 
♦ City of Upland 
♦ City of Montclair 
♦ City of Rialto 
♦ City of Colton 
♦ City of San Bernardino 
♦ San Bernardino County Sheriff’s Department 

Objective PFS-2.2 Promote coordination between land use 
planning and law enforcement. 

Policies 

P1. The City shall emphasize the use of physical site planning as 
an effective means of preventing crime.  Open spaces, land-
scaping, parking lots, parks, play areas, and other public spaces 
shall be designed with maximum possible visual and aural ex-
posure to community residents. 

P2. The City shall identify and mitigate law enforcement hazards 
during the development review process. 

P3. The City shall continue to collect a Police Facility develop-
ment impact fee from new development. 
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Objective PFS-2.3 Maintain and improve law enforcement 
services to adapt to Chino’s changing population. 

Policies 

P1. The Police Department shall provide neighborhood security 
and crime prevention information and training to neighbor-
hood groups and homeowners’ associations and work with the 
community to establish programs that promote mutual assis-
tance and crime prevention techniques among residents.   

P2. The City shall support community policing through such op-
tions as walking and biking police patrols that engage com-
munity residents. 

P3. The City should rigorously enforce nuisance regulations to 
ensure that liquor stores and bars operate in a way that up-
holds community health, safety, and welfare. 

Actions 

A1. Monitor Chino’s crime rates and categories to determine the 
most appropriate methods to target and reduce crime in the 
City. 

A2. Maintain volunteer opportunities for residents in order to 
provide additional opportunities for community engagement 
with the Police Department. 

A3. Seek grant funding for community policing, commercial vehi-
cle enforcement, and other programs that will improve service 
levels within the City. 

3. Indicators 
The following trends are indicative of progress made in regards to the above 
policies.  Each indicator is followed by the ideal direction of the trend. 
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♦ Emergency response times for the Chino Police Department:  
 Direction:  No Increase     

 
 
C. Schools 

1. Background 
The Chino Valley Unified School District (CVUSD), encompassing 88 square 
miles, serves the City of Chino and includes the Cities of Chino, Chino Hills, 
part of the City of Ontario, plus unincorporated areas of San Bernardino 
County. 
 
The School District has a total of 35 public schools, which are located in the 
cities of Chino, Chino Hills and Ontario, consisting of 23 elementary 
schools, two K-8 school, five junior high schools, and five high schools.  For 
the 2008-2009 school year, total enrollment in the CVUSD schools was 
32,428 students.  Table PFS-2 shows the names of schools serving Chino resi-
dents, 2008 to 2009 enrollment, and school capacity.  Their locations are 
shown on Figure PFS-1.   
 
There are six private schools in Chino.  Chino residents are also served by 
Chaffey Community College, a community college based in Rancho Cuca-
monga with a campus in Chino. The City also partners with several public 
and private universities to provide classes and degree programs through Uni-
versity Hall, which is located at the Carolyn Owens Community Center. 
 
2. Goals, Objectives, Policies, and Actions 

Goal PFS-3 Provide the highest possible level of educa-
tional services and facilities to meet the de-
mands of existing and new development. 
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TABLE PFS-2 CVUSD SCHOOLS IN CHINO 

Schools 

Existing  
Capacity  

(2009-2010) 
Enrollment 
(2008-2009) 

Anna A. Borba Elementary School 
12970 Third Street 

669 
 

624 

Lyle S. Briggs School 
11880 Roswell Avenue 

1,047 
 

859 

Howard Cattle Elementary School 
13590 Cypress Avenue  

838 
 

869 

Alicia Cortez Elementary School 
12750 Carissa Avenue 

778 
 

682 

Doris Dickson Elementary School 
3930 Pamela Drive 

838 
 

556 

El Rancho Elementary School 
5862 C Street  

765 
 

568 

Richard Gird Elementary School 
4980 Riverside Drive 

858 
 

614 

E.J. Marshall Elementary School 
12045 Telephone Avenue 

796 
 

666 

Newman Elementary 
4150 Walnut Avenue 

980 
 

824 

Edwin Rhodes Elementary 
6655 Schaefer Avenue 

707 
 

619 

Walnut Avenue Elementary School 
5550 Walnut Avenue 

847 
 

644 

Cal Aero Preserve Academy 
15850 Main Street 

988 
 

0 

Magnolia Junior High School 
13150 Mountain Avenue 

1,331 1,010 

Ramona Junior High School 
4575 Walnut Avenue 

1,127 960 

Chino High School 
5472 Park Place 

3,112 2,781 

Don Antonio Lugo High School 
13400 Pipeline Avenue 

3,162 2,245 

Buena Vista Continuation High School 
13509 Ramona Avenue 

478 261 

Source:  Chino Valley Unified School District, 2009, Chino Valley USD Long Range Facilities 
Master Plan.   



C I T Y  O F  C H I N O  

G E N E R A L  P L A N  
P U B L I C  F A C I L I T I E S  A N D  S E R V I C E S  E L E M E N T  
 

PFS-12 
 
 

Objective PFS-3.1 Assist the CVUSD in developing new 
school facilities to serve Chino’s current and future popula-
tion. 

Policies 

P1. The City shall coordinate with the CVUSD to ensure suffi-
cient educational facilities for the existing and anticipated kin-
dergarten through twelfth grade population, and shall work to 
ensure that school facilities serve new development and are 
available concurrent with needs to the extent allowed by State 
law. 

P2. The City shall help the CVUSD implement the Facilities Mas-
ter Plan.  

P3. The City shall work with the CVUSD and youth organiza-
tions in promoting education opportunities through service 
projects for children in the community. 

Objective PFS-3.2 Assist the CVUSD in identifying appro-
priate areas for schools and design of school sites to support 
the health, safety, and welfare of students and nearby resi-
dents. 

Policies 

P1. Where possible, school facilities should be co-located with 
community parks and recreation facilities to encourage the 
joint use of facilities. 

P2. The City, in cooperation with the CVUSD, shall reserve land 
for purchase by the districts for the construction of new 
schools or the collection of school impact fees in accordance 
with State law.  
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P3. The City shall strive to expand joint use programs with the 
CVUSD to allow the use of school sites for recreational pur-
poses. 

P4. The City shall work with the CVUSD to site school facilities 
close to the center of the population served by the school. 

P5. The City shall work with the CVUSD to site elementary 
schools away from major streets to avoid vehicular noise and 
traffic hazards. 

P6. School sites should be designed with adequate on-site pick-up 
and drop-off areas and more than one access point to prevent 
school-related traffic congestion on the fronting and surround-
ing roadways. 

3. Indicators 
The following trends are indicative of progress made in regards to the above 
policies.  Each indicator is followed by the ideal direction of the trend. 

♦ Number of schoolchildren walking or bicycling to school:  
 Direction:  Increase  

 
 
D. Health Care 

1. Background 
Chino is served by several medical facilities and clinics, the largest of which is 
the Chino Valley Medical Center (CVMC).  The Center takes approximately 
7,000 admissions per year and maintains an occupancy level of more than 60 
percent.  There are 300 physicians on staff.  CVMC also operates a low-
cost/no-cost health clinic at Monte Vista Park.  The clinic is open Monday 
through Friday, and treats low-income residents for non-emergency medical 
needs.  Patients pay according to their ability. 
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In addition, Canyon Ridge Hospital is a full-service psychiatric hospital in 
Chino.  The facility contains 106 beds and provides inpatient hospitalization, 
partial hospitalization and intensive outpatient programs for adults, adoles-
cents, and children.  Several small family health clinics and doctors serve 
Chino as well.  In addition to these programs, the CVUSD provides numer-
ous programs for school-aged children, such as a child health and disability 
prevention program, and the Monte Vista Healthy Options Program, which 
assists overweight and underweight children and their families with nutrition 
and physical activity education.  
 
Mental health counseling is provided by the Chino Human Services Center.  
The center provides services for all income levels including counseling, par-
enting classes, anger management groups and school-based counseling pro-
grams.  In addition to medical care, the City of Chino can assist residents in 
staying healthy and becoming healthier through a variety of City actions and 
programs, including assisting residents in obtaining affordable health insur-
ance.  For more information on these aspects of public health, please see the 
Healthy City Element.  
 
2. Goals, Objectives, Policies, and Actions 

Goal PFS-4 Improve individual and community health of 
Chino residents. 

Objective PFS-4.1 Facilitate access to health care for all 
Chino residents. 

Policies 

P1. The City shall support and encourage the construction of a 
full range of healthcare facilities, including mental health fa-
cilities, to meet the needs of all residents and employees in 
Chino. 
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P2. The City shall work with healthcare providers to locate health 
services in places that are accessible to Chino residents.  

P3. The City shall ensure that quality health care facilities are 
provided for the elderly, including assisted-living, hospice, and 
other care-provision facilities.  

P4. The City shall enhance access to mental health programs. 

P5. The City shall provide equitable and culturally-sensitive health 
programs for low-income communities.   

P6. The City shall work with healthcare providers to ensure resi-
dents are able to access health care services, including develop-
ing transportation services, such as shuttles, taxi vouchers or 
modified transit routes. 

P7. The City shall continue to work with local healthcare provid-
ers in assisting them with providing low-cost/no-cost medical 
care to the City’s low income population.  

Objective PFS-4.2 Improve public health through preven-
tion, screening, and education about nutrition and physical ac-
tivity.  

Policies 

P1. The City shall continue to support the efforts of the Healthy 
Chino Coalition to provide classes on nutrition and healthy 
cooking.   

P2. The City shall support the walking programs of the Healthy 
Chino Coalition for children and adults, including Chino 
Walks, Neighborhood Steps, and Chino Walks KIDS.  
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P3. The City shall disseminate information about healthful eating 
habits at community facilities.  

P4. The City shall continue to improve access to disease preven-
tion and management programs.  

P5. The City shall support the health services and programs of the 
CVUSD, including programs that combat childhood obesity 
through nutrition and physical education.  

Objective PFS-4.3 Create communities that are free of to-
bacco, alcohol and other drug abuse problems.  

Policies 

P1. The City shall continue to participate in community service 
programs that are geared toward combating tobacco, alcohol, 
and drug dependency.  

P2. The City shall support the health services programs of the 
CVUSD, including their drug, alcohol, and tobacco use pre-
vention programs.   

3. Indicators 
The following trends are indicative of progress made in regards to the above 
policies.  Each indicator is followed by the ideal direction of the trend. 

♦ Number of Chino residents participating in community engagement and 
wellness programs:  
 Direction: Increase  

♦ Percentage of residents who smoke:  
 Direction:  Decrease  

♦ Infant mortality rate:  
 Direction:  Decrease  
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♦ Percentage of residents without health insurance:  
 Direction:  Decrease  

 
 
E. Childcare 

1. Background 
There are 27 State-licensed privately-operated childcare facilities throughout 
the City of Chino, with a total enrollment of about 1,662 children.  Enroll-
ment at these facilities ranges from 24 children to 132 children.   
 
2. Goals, Objectives, Policies, and Actions 

Goal PFS-5 Provide quality childcare services for Chino’s 
residents. 

Objective PFS-5.1 Develop a collaborative approach to pro-
viding high quality childcare for families in Chino. 

Policies 

P1. The City shall work with private childcare providers and em-
ployers to support and expand existing childcare.   

P2. The City shall work with the CVUSD to maintain and ex-
pand after-school programs that provide care to school-age 
children.  

P3. The City shall encourage childcare centers to locate close to 
new and existing schools, other community facilities, and ma-
jor employment areas.  
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Actions 

A1. Evaluate ways for the City to encourage the development of 
childcare facilities, including permit streamlining and regula-
tory incentives. 

A2. Establish childcare requirements for new, non-residential, and 
mixed-use development.   

3. Indicator 
The following trends are indicative of progress made in regards to the above 
policies.  Each indicator is followed by the ideal direction of the trend. 

♦  Number of childcare spaces available in the City:  
 Direction:  Increase  

 
 
F. Public Buildings 

1. Background 
Public buildings in Chino include a library, City Hall, the Police Department 
Headquarters, Public Works Services Center, Fire Stations, and buildings 
housing utility services such as wells and water treatment facilities.  The City 
also operates a number of other public buildings, which are mostly utilized 
for recreation programs; these are identified and discussed in the Parks and 
Recreation Element.  City Hall, along with police facilities and county mu-
nicipal courts and offices, make up the Civic Center.  While not a building, 
the City of Chino website, www.cityofchino.org, is the City’s online pres-
ence, and an important resource for residents, businesses, and visitors.  There 
is one public library that serves Chino, operated by the San Bernardino 
County Library.  Chino’s library branch is about 11,000 square feet.  The 
locations of City Hall and the Library are shown on Figure PFS-1.  A library 
operated jointly by the County Library and CVUSD serves The Preserve.  In 
addition, there are a variety of other public buildings such as the Inland Em-
pire Utilities Agency (IEUA) offices.  
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2. Goals, Objectives, Policies, and Actions 

Goal PFS-6 Design and operate public buildings that are a 
source of civic pride for all residents. 

Objective PFS-6.1 Support the needs of the community 
through the construction and maintenance of public buildings, 
such as City Hall, community centers, libraries, and public 
works facilities. 

Policies 

P1. Public facilities such as City offices, community centers, li-
braries, and public works satellite maintenance facilities shall 
be constructed as necessary to effectively serve the expansion 
of the City. 

P2. The City shall ensure that new development pay its fair share 
of the costs of public buildings by collecting development im-
pact fees, including the General Facilities Fee.  

Objective PFS-6.2 Provide sufficient library service to meet 
the informational, cultural and educational needs of the City 
of Chino. 

Policies 

P1. The City shall work with the San Bernardino County Library 
to expand library services and facilities in Chino to keep pace 
with new development, striving for a ratio of 0.5 square feet of 
library space per resident.  Consideration shall be given to ex-
panding the existing facility and building another branch li-
brary to better serve residents located in other areas of the 
City. 
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P2. The City shall ensure that new residential development pays 
the Library development impact fee for the cost of library ex-
pansion. 

Actions 

A1. Identify locations for additional library branches or shared-use 
libraries in Chino. 

3. Indicator 
The following trends are indicative of progress made in regards to the above 
policies.  Each indicator is followed by the ideal direction of the trend. 

♦ Square feet of library space per resident of Chino:  
 Direction:  Increase  

 
 
G. Water Service, Availability, and Conservation 

1. Background 
a. Water Supply 
The City of Chino’s Water Utility operates within the City’s Public Works 
Department, and provides water to an area of about 27 square miles.  It is a 
sub-agency of the Inland Empire Utilities Agency (IEUA), a member of the 
Water Facilities Authority – Joint Powers Agency (WFA), a member of the 
Chino Basin Desalter Authority (CDA), and a member of the Chino Basin 
Watermaster.   
 
There are three types of water resources: imported water delivered from out-
side the City of Chino, local water from the local groundwater supply, and 
recycled water processed locally by the IEUA.  Additionally, the Monte Vista 
Water District (MVWD) provides retail potable water service to a 2007 popu-
lation of about 8,600 people in portions of northwest Chino and the City of 
Chino Hills provides retail potable water service to a 2007 population of ap-
proximately 700 people.   
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The quantity and timing of imported water deliveries are constrained by en-
vironmental factors and other issues affecting the Sacramento-San Joaquin 
Delta.  Because of this, optimally managing limited supplies of imported wa-
ter to Southern California is critical.   
 
b. Potable and Recycled Water Demand 
Currently, residential water consumption represents the greatest demand in 
Chino.  The next largest users of water are commercial and institutional users.  
The limited agricultural land uses currently found in the City represent a very 
small portion of the total potable water use.  Approximately 75 percent of the 
City’s current recycled water demand consumption is for agricultural irriga-
tion.  The remaining 25 percent of recycled water is used for landscape irriga-
tion and industrial uses.   
 
c. Water Quality 
Local water supplies include surface water from mountain-fed streams and 
creeks, the Chino Groundwater Basin, and recycled water.  State and federal 
agencies establish and enforce primary Maximum Contaminant Levels 
(MCLs) for drinking water to protect public health.  MCLs are in place for 
several types of water quality contaminants found in local water supplies.   
 
d. Recycled Water 
The IEUA produces tertiary treated water from its wastewater treatment 
plants.  This recycled water can be used for non-potable purposes such as 
landscape irrigation, agricultural irrigation, construction and industrial cool-
ing.  Most of the IEUA’s recycled water users are located in the Southern Ser-
vice Area, with disinfected tertiary treated recycled water sold wholesale to 
the Cities of Chino, Chino Hills, and Ontario.  The IEUA is undertaking 
plans to expand the recycled water system through a system of recycled water 
pipelines, pump stations and satellite plants.  The City of Chino receives 
about 22 percent of its water supply from recycled water.  
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2. Goals, Objectives, Policies, and Actions 

Goal PFS-7 Ensure an adequate supply of water for all 
types of users. 

Objective PFS-7.1 Ensure that reliable water supply can be 
provided within the City’s service area, even during drought 
conditions, while protecting the natural environment. 

Policies 

P1. The City shall continue to acquire additional supplies of wa-
ter, including local groundwater and recycling, to meet future 
demands.   

P2. The City shall establish water demand reduction standards for 
new development and redevelopment to reduce per capita and 
total demand for water.  

P3. The City shall review proposed irrigation systems to ensure 
they provide required water efficiency. 

P4. The City shall review proposed new development and signifi-
cant redevelopment to determine whether all feasible water 
conservation measures are being implemented.  Possible meas-
ures include drought tolerant landscaping, efficient irrigation 
systems, and rain barrels.  In conducting this review, the City 
shall consult State-wide resources governing water-efficient 
landscaping.  

P5. The City shall implement cost-effective water conservation 
programs that improve water-use efficiency, reduce water de-
mand, and preserve the City’s supplies. 
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P6. The City shall coordinate with neighboring water agencies to 
implement regional water conservation programs as part of its 
water resource management strategy. 

Actions 

A1. Consider participation and/or support of proposed conjunc-
tive use programs and Chino Basin storage and recovery pro-
grams that allow the distribution of water between jurisdic-
tions during periods of excess supply.  These programs would 
be administered through participation in the Chino Basin Wa-
termaster and Water Facilities Authority. 

A2. Evaluate the feasibility of establishing interconnections or wa-
ter conveyance plans between the Chino water system and the 
water systems of the following neighboring water agencies: 
♦ Monte Vista Water District 
♦ City of Ontario (a connection currently exists at Benson 

Avenue) 
♦ City of Chino Hills 
♦ Jurupa Community Services District 
♦ San Antonio Water Company 
♦ City of Upland 
♦ City of Pomona 
♦ The Inland Empire Utilities Agency  

 

Objective PFS-7.2 Provide adequate water infrastructure fa-
cilities to meet current and future populations. 

Policies 

P1. The City shall maintain water storage, conveyance, and treat-
ment infrastructure in good working condition in order to 
supply domestic water to all users with adequate quantities, 
flows, and pressures.  Additionally, the City shall continue to 
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work with the Inland empire Utilities Agency to provide fa-
cilities for recycled water distribution. 

Objective PFS-7.3 Promote coordination between land use 
planning and water facilities and service. 

Policies 

P1. Structures with plumbing that are located within the City lim-
its and do not have their own privately owned well shall con-
nect to the City water supply system. 

P2. The City shall require new developments to dedicate land for 
water infrastructure such as treatment facilities, tanks, pump 
stations and wells as needed to support project development. 

P3. All new water facilities shall be designed to accommodate ex-
pected capacity for buildout of areas served by these facilities. 

P4. The City shall consider the availability of sufficient, reliable 
water when reviewing new development. 

Objective PFS-7.4 Design and manage water system facilities 
for reliability during catastrophic events such as fires, power 
outages, droughts, and earthquakes. 

Policies 

P1. The City’s water supply portfolio and system facilities shall be 
managed to provide for adequate redundancy to address emer-
gency conditions. 

P2. Future water systems and facilities shall be designed to mini-
mize the likelihood of damage from vandalism or terrorist ac-
tivity. 
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Objective PFS-7.5 Use recycled water to offset potable water 
demands whenever practicable and feasible.  

Policies 

P1. The City shall review new development projects to determine 
and which are appropriate for recycled water piping systems 
(“purple pipe”).  The City shall require these projects to in-
corporate such systems to facilitate the distribution and use of 
recycled water.  In most cases, appropriate projects will be 
public facilities, industrial users, agricultural users, street me-
dians, parkways, and parks.  However, the City may identify 
large water consumption residential users as having potential 
for recycled water in cases where appropriate infrastructure 
exists and the residential users have extensive landscaping 
needs. 

P2. To the extent feasible, the City and development projects with 
purple pipe in place shall use recycled water for all non-
potable uses, such as landscape irrigation, dust control, indus-
trial uses, cooling water, and irrigation of agricultural lands.  
This can include indoor as well as outdoor uses in an industrial 
setting.  

P3. As appropriate, the City shall require all businesses and indus-
tries to use recycled water for irrigation. 

P4. The City shall condition new industrial/commercial and resi-
dential developers to construct recycled water backbone facili-
ties for their development. 

P5. The City shall provide recycled water piping systems to all 
new parks and schools. 
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Actions 

A1. Work with the Inland Empire Utilities Agency to provide re-
cycled water systems, including pipelines, pump stations, and 
storage facilities to serve primarily public facilities, schools, 
and parks as funding becomes available.  

A2. Develop a plan to irrigate agricultural lands with recycled wa-
ter, both inside and outside of the City's service area, where 
feasible. 

Goal PFS-8  Protect water quality in creeks and lakes. 

Objective PFS-8.1 Protect surface and groundwater resources 
from contamination from runoff containing pollutants and 
sediment. 

Policies 

P1. Where appropriate, the City shall use the project approval 
process to limit impermeable paving that negatively impacts 
surface water runoff. 

P2. Surface water resources shall be protected from contamination 
from runoff containing pollutants and sediment, through im-
plementation of Best Management Practices. 

P3. The City shall work with other State and local agencies to 
identify and eliminate or minimize all sources of existing and 
potential point and non-point sources of pollution to ground 
and surface waters, including leaking fuel tanks, discharges 
from storm drains, auto dismantling, dump sites, sanitary 
waste systems, parking lots, roadways, and mining operations.   



C I T Y  O F  C H I N O  

G E N E R A L  P L A N  
P U B L I C  F A C I L I T I E S  A N D  S E R V I C E S  E L E M E N T  

PFS-27 
 
 

3. Indicators 
The following trends are indicative of progress made in regards to the above 
policies.  Each indicator is followed by the ideal direction of the trend. 

♦ Per capital annual water use:  
 Direction:  Decrease  

♦ Percentage of water consumption that is recycled water:  
 Direction:  Increase  

 
 
H. Sewers 

1. Background 
The City of Chino is served by a local and regional wastewater system.  The 
local system consists of the City-owned and maintained gravity flow collec-
tion and conveyance sanitary sewer system.  The local sewer is then con-
nected at various locations to the regional sewer system, which is owned and 
operated by the IEUA.  The IEUA owns and operates this 66-mile regional 
interceptor system that collects and conveys wastewater from local sewers 
owned and operated by its member agencies, including the City of Chino.  
The IEUA has organized its service area into two portions: its Northern Ser-
vice Area (NSA), generally north of State Route 60, and its Southern Service 
Area (SSA), generally south of State Route 60.  The SSA encompasses the Cit-
ies of Chino and Chino Hills, and the New Model Colony portion of the 
City of Ontario.  The City of Chino itself does not have wastewater treat-
ment facilities and therefore depends on the IEUA treatment plants.  The 
City of Chino pays the IEUA for the treatment and disposal of wastewater.  
The IEUA regional system also utilizes gravity flow, pump stations and force 
mains to convey the wastewater.  There are two pump stations and two force 
mains: the Montclair Interceptor Pump Station and Force Main and the 
Prado Park Lift Station and Force Main.  There are three regional treatment 
plants that serve Chino and its SOI: 

♦ Regional Plant-1, in Ontario, east of Euclid Avenue and south of SR-60. 
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♦ Carbon Canyon Waster Water Facility, in Chino, west of Central Ave-
nue on Chino Hills Parkway. 

♦ Regional Plant-5, in Chino, east of El Prado road on Kimball Avenue.  
 
Additionally, Regional Plant-2 is located in Chino, north of Pine Avenue on 
El Prado Road, but has been abandoned as a wastewater treatment facility.  
However, IEUA has a permit to use the facility for bio-solid waste handling 
and other waste related activities.  
 
Non-domestic wastewater generated by industry is conveyed out of the local 
area by two non-reclaimable wastewater systems (NRW).  IEUA operates a 
“northern” NRW that conveys wastewater to Los Angeles County’s Sanita-
tion District facilities for treatment and disposal, and a “southern” NRW 
which connects to the Santa Ana Regional interceptor (SARI) for treatment 
and disposal by the Orange County Sanitation District.  The IEUA also pro-
vides tertiary treated recycled water, a byproduct of its wastewater treatment 
activities, to Chino for non-potable uses. 
 
2. Goals, Objectives, Policies, and Actions 
See also the Land Use Element for additional policy guidance regarding sani-
tary sewer service in the City’s SOI. 
 

Goal PFS-9 Meet all wastewater treatment demands and 
federal and State regulations. 

Objective PFS-9.1 Collect, convey, treat, and dispose of 
wastewater in ways that are safe, sanitary, and environmentally 
acceptable.  



C I T Y  O F  C H I N O  

G E N E R A L  P L A N  
P U B L I C  F A C I L I T I E S  A N D  S E R V I C E S  E L E M E N T  

PFS-29 
 
 

Policies 

P1. The City shall maintain wastewater collection and conveyance 
infrastructure in good working condition in order to supply 
municipal sewer service to the City’s residents and businesses. 

P2. All new development located within the City limits shall con-
nect to the public wastewater collection system. 

P3. Subsequent to the Local Agency Formation Commission ap-
proval process, the City shall allow existing and new devel-
opment in its Sphere of Influence to apply for and receive 
sanitary service from the City, as long as the development is 
consistent with the Land Use Element.  

Objective PFS-9.2 Promote coordination between land use 
planning and wastewater collection, conveyance, treatment, 
and disposal. 

Policies 

P1. The City shall ensure that all wastewater collection and con-
veyance facilities are constructed to serve the ultimate 
buildout of all developments.  This shall be done in coordina-
tion with the Inland Empire Utilities Agency, which is re-
sponsible for providing sufficient treatment and trunk lines. 

P2. The City shall construct new wastewater conveyance facilities 
as needed.  Individual development projects shall be responsi-
ble for construction of all collection lines. 

P3. The City shall condition approval of new development on the 
availability of sufficient capacity in the wastewater collection 
and treatment system to serve the project. 
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Objective PFS-9.3 In conjunction with IEUA, pursue inno-
vative solutions for wastewater treatment and disposal that are 
compatible with the environment.  

Policies 

P1. The City shall continue to work with the Inland Empire 
Utilities Agency to ensure biosolid disposal is managed so as 
to minimize impacts to the environment and public health.  

P2. The City shall continue to implement its Improvement Pro-
gram for recycled water distribution system.    

Actions 

A1. Establish wastewater treatment demand reduction standards 
for new development and redevelopment to reduce per capita 
and total demand for wastewater treatment. 

3. Indicator 
The following trends are indicative of progress made in regards to the above 
policies.  Each indicator is followed by the ideal direction of the trend. 

♦ Total citywide generation of wastewater:  
 Direction:  Decrease  

 
 
I. Stormwater 

1. Background 
The City of Chino, the San Bernardino County Flood Control District 
(SBCFD) and the Army Corps of Engineers (Corps) manage flood control in 
the City.  A portion of the City of Chino, generally south of Pine Avenue, is 
located within the Corps’ Prado Flood Control Basin associated with the 
Prado Dam.  In addition, there are several flood control channels and creeks 
within the City and its watershed area.  The primary channels and creeks are: 
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♦ The San Antonio Channel  
♦ Chino Creek  
♦ The West State Street Storm Drain  
♦ The Chino Storm Drain 
♦ The Cypress Channel  
♦ The Magnolia Channel  
♦ Mill Creek/Cucamonga Creek  

 
Deficiencies in Chino’s stormwater drainage facilities were identified in the 
City’s Master Plans of Drainage, and improvements are made as funding al-
lows.  Future stormwater drainage improvements will come about as a result 
of the implementation of the City’s conditions of approval for new develop-
ment as well as capital improvement projects.  The existing City of Chino 
Master Plans of Drainage are as follows: 
♦ General City Master Plan, November 1993 
♦ Storm Drain Master Plan, Subarea 1 Agricultural Preserve, July 1998 
♦ Storm Drain Master plan, Subarea 2 Preserve Area, November 2003, 

amended June 2004   
 
The San Bernardino County Flood Control District intercepts and conveys 
flood flows through and away from developed areas within San Bernardino 
County through an extensive system of facilities, such as retention basins, 
conservation basins, channels and storm drains. 
 
2. Goals, Objectives, Policies, and Actions 
Please also see the Open Space and Conservation Element’s section on Energy 
and Greenhouse Gases for green building policies that pertain to stormwater. 

Goal PFS-10 Collect, convey, store, and dispose of stormwa-
ter to protect property from flooding and to 
recharge groundwater. 
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Objective PFS-10.1 Control stormwater runoff to an appro-
priate level that protects against flooding, accounts for future 
development, and addresses environmental concerns. 

Policies 

P1. The City shall maintain stormwater runoff infrastructure in 
good condition through regular inspections, maintenance, and 
repair.  

P2. The City shall review stormwater runoff infrastructure to en-
sure that it minimizes local flooding by attaining capacity that 
conforms to the Master Plans of Drainage.  

P3. The City shall require that local stormwater runoff drainage 
improvements be built to carry design-year runoff flows re-
sulting from buildout of the land uses shown in the Land Use 
Element.  

P4. The City shall require stormwater runoff drainage facilities to 
be consistent with State and federal requirements, including 
National Pollutant Discharge Elimination System (NPDES) 
requirements. 

P5. The City shall work with appropriate agencies to locate avail-
able facilities and to provide the retaining facilities necessary 
to recharge the groundwater basin using the City’s stormwa-
ter. 

P6. The City shall continue to implement a local stormwater pro-
gram that achieves compliance with the provisions of the 
City's NPDES permit for area-wide urban stormwater runoff.  
The City's stormwater program activities shall also be coordi-
nated with neighboring agencies as needed. 
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P7. The City shall continue to implement the City's Sewer Sys-
tem Management Plan to prevent sanitary sewer overflows 
from reaching local water bodies. 

Actions 

A1. When conditions warrant, update the current Master Plans of 
Drainage to reflect existing and future demand on stormwater 
runoff collection facilities.  

Goal PFS-11 Provide effective storm drainage facilities for 
development projects.  

Objective PFS-11.1 Reduce storm runoff from new develop-
ment.  

Policies 

P1. Best Management Practices (BMPs) shall be used to reduce 
stormwater runoff where feasible.  

P2. The City shall require new development projects to be de-
signed to minimize storm runoff to reduce the requirements 
for stormwater runoff drainage infrastructure and to improve 
runoff quality.  

P3. The City shall regulate stormwater runoff from urban uses to 
protect the quality of surface and ground water and other re-
sources from detrimental conditions. 

P4. The City shall require new development projects to demon-
strate that necessary stormwater runoff infrastructure is 
planned and is in compliance with environmental regulations.  
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3. Indicators 
There are no indicators for stormwater. 
 
 
J. Solid Waste and Recycling 

1. Background  
The City of Chino contracts solid waste collection, transfer, and disposal, as 
well as recycling services with Waste Management, Inc. (WM), a private com-
pany.  Chino’s solid waste is sent to the West Valley Material Recovery Facil-
ity and Transfer Station (West Valley MRF), located in Fontana.  From there, 
the waste goes to the El Sobrante Landfill, located in Riverside County. 
 
Burrtec Waste Industries (Burrtec) is responsible for solid waste collection, 
transfer, and disposal, as well as recycling services, within the unincorporated 
areas of Chino’s SOI.  Similar to WM, Burrtec diverts waste to the West Val-
ley MRF, before making its way to the El Sobrante Landfill. 
 
2. Goals, Objectives, Policies, and Actions 

Goal PFS-12 Reduce overall generation of solid waste in safe, 
sanitary, and environmentally acceptable ways.   

Objective PFS-12.1 Reduce volumes of solid waste generated 
in Chino through collection, storage, transportation, recycling, 
and disposal.  

Policies 

P1. The City shall require mandatory trash, recycling, and green-
waste pick-up as a means to ensure a safe, sanitary environ-
ment.  
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P2. The City shall support operation of household hazards mate-
rial waste drop-off facilities.  

P3. The City shall strive to meet or exceed the State’s goal of di-
verting 50 percent of all solid waste from landfills.  

P4. The City shall promote the redesign, reuse, composting, and 
shared producer responsibility of discarded material.  

P5. The City shall encourage local businesses to expand their re-
cycling and composting efforts and to reduce packaging of 
products manufactured in the City.  

P6. The City shall encourage the use of post-consumer recycled 
paper and other recycled materials in all City operations.  

Actions 

A1. Study potential expansions of the recycling program to deter-
mine when new materials can be accepted for recycling and 
when composting programs can be expanded for both the 
residential and commercial sectors.  

3. Indicator 
The following trends are indicative of progress made in regards to the above 
policies.  Each indicator is followed by the ideal direction of the trend. 

♦ Percentage of solid waste that is reused or recycled:  
 Direction:   Increase  
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